Securing a clean river for
people and the environment.




Local Context for the last year
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River Wharfe

¥
CLEAN RIVER



Number of Days when raw sewage was
discharged at llkley STW
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Yorkshire Water Performance

ALast year Yorkshire Water was found to have mis-managed wastewater
treatment works and wider sewer networks including their operation of
stor{(n overflows. Currently subject to a £40m (reduced from 47m) redress
package,

A£150,000 for polluting the River Don,

A£19.85m for missing targets on customer satisfaction, supply interruption
and drinking water, and

A£1.6m for polluting a Bradford watercourse.

AXorkshire Water is also still under criminal investigation by the Environment
gency.

AYW serious pollution incidents almost tripled in 2024, totalling one fifth of
the national incidents.

AYorkshire Water was responsible for at least 68164 sewage overflows in
2024, On average 186.8 times a day. These lasted for 430,262 hours That's _
49.8 years! Affecting 1,949 differentl ocat i ons acr oss theirt
(https://top-of-the-poops.org/company/yorkshire-water). é
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https://top-of-the-poops.org/company/yorkshire-water
https://top-of-the-poops.org/company/yorkshire-water
https://top-of-the-poops.org/company/yorkshire-water
https://top-of-the-poops.org/company/yorkshire-water
https://top-of-the-poops.org/company/yorkshire-water
https://top-of-the-poops.org/company/yorkshire-water
https://top-of-the-poops.org/company/yorkshire-water
https://top-of-the-poops.org/company/yorkshire-water
https://top-of-the-poops.org/company/yorkshire-water

AThe EFRA committee notes that "In July, the Environment
Agency downgraded Yorkshire Water from three stars to two. It
pointed out an unacceptable and disappointing record."
(Hansard February 2025).

AAt the same time Ms Shaw appeared in front of the EFRA
Committee with the Director of Finance, stating that Yorkshire
Water's asset health is poor, whilst Yorkshire Water reports that
In the previous PR19 Yorkshire Water underspent its allowance
by 31%, but had also been recording profits year on year.

AYW Yorkshire Water currently leaks 260m litres of water a
day and its recent drought permit was to extract 120m litres of
water a day

é
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Yorkshire Water 2024 Environment Act
Storm Overflow Report

In 2024 number of spills in Yorkshire was 68,164 with a total hour
spill of 430,263 hours.

84.4% were attributed to 'hydraulic capacity failures' (insufficient
capacity in the network i.e. spills not from 'exceptional
clrcumstances’ nor 'asset mailnte

This means there is not enough conveyance or storage capacity
In the sewage network to cope with wastewater and typical
rainfall.
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Of those that spilt over SOAF thresholds of >60x In
one year, what % due to hydraulic capacity reasons?

Percentage NOte in 2024 YOI‘kShire Water iS

the highest of all WCs th t
one is Northumbria at 66.7
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YW Iimpact

From correspondence:

AWe reduced leakage by 15% between 2020 and 2025 and are
targeting a further 12% reduction by 2030. The target is a
reduction of 30% 2032.

Note.

AYW Customers use on av 125.7 litres pppd (nat av 140 litres
pppd T Europe best case is 80 litres pppd)

é
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How much will your water bill What Yorkshire Water

rise by this year? will deliver over 2025-30

Annual average bill in 2024-25 and 2025-
26 announced by Water UK
«} Select your water company below

Reduce storm overflow
Yorkshire Water v spills by 51% on 2021
levels, with £2 billion of
investment

£20 million to progress
a major water transfer
£602 from the Kielder reservoir

Source: Water UK « Increases take account of Reduce internal sewer
inflation BlB|C] flooding events by 24%

Bills for water-only companies do not include the
cost of wastewater services

£430

Average bill
in 2024-25

L

-y

£607

Average bill
by 2029-30




Nicola Shaw salary 2023-24

YW Bonus -

2024

Additional Payments .

2023
yw Salary |
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The Water Rich List. Senior Executives pay 2015 - 2025
Paid over £5 million in total
T h e m O n ey 1 Liv Garfield Severn Trent CEO 30,916,000
2 Steve Mogford United Utilitii CEO 21,268,000
3 Peter Simpson Anglian CEO 15,802,000
4 James Bowling Severn Trent CFO 11,976,000
A That water companies have accrued £70 5 Susan Davy SouthWest CFO 11,086,000
billion debt since privatisation and that we 6 Heidi Mottram  Northumbria CEO 10,929,000
pay on average 30% of Olér %‘” towards 7 Scott Longhurst  Anglian  CEO 10,328,000
Sefvicing water company aebt. 8 Russ Houlden  United Utiliti CFO 9,222,000
A Water companies have been paKing CEOs 9 Chris Loughlin  SouthWest CEO 8,982,000
over £1.5 million in salaries per head (see 10 Colin Skellett ~ Wessex  CEO 8,650,000
our Rich List), 11 Liz Barber Yorkshire  CEO 8,026,000
A Water industry has paid out £80+bn 12 Richard Flint Yorkshire ~ CEO 7,227,000
dividends sinCe paying dividends since 13 Peter Perry Welsh Water CEO 6,913,000
privatization. 14 lan McAuley  Southern  CEO 6,052,000
A Bills continue to rise as does water poverty 15|Mark Watts Wessex _{CFO 6,041,000
L - . 17 Phil Aspin United Utiliti CFO 5,433,000
AP roflt-oraented V\iat_er utilities hafve failed to 18 Brandon  Rennet  ThamesWate CFO 5,154,000
Ia?r\llcﬁﬁ _eareei%uv?/}ge)/sg]r ooy e U erg%rr]léctbli/re, 19 Sarah Bentley  ThamesWate CEQ 5,120,000
water industry
A No other industry in the UK has been so
lapse.
[
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https://ilkleycleanriver.uk/the-water-company-rich-list/

YW Chair commitments

As a result of the exposure of the £1.5m additional pay to the CEO the
Chair has committed this:

AWe will disclose the value of Kelda payments to the CEO and CFO
Il n Yorkshire Water 6s accounts al or

AWe will align our reporting on executive pay with the standards
required of UK-listed companies.

AWe will introduce regular, twice-yearly performance reports to
provide a clear picture of progress.

AWe will expand opportunities for stakeholders to engage directly with

Board members.
i
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National Context for the last
year
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The Context

Untreated sewage was

All our rivers are polluted, and discharged in English We could run out of water. The

all our chalk streams are in poor waterways 464,056 times for The target date for 75% of Environment Agency predicts

5 : .
health. 14% of our rivers over 3.6 million hours in 2024, English rivers to be rated as that demand for water in

(England) are in Good e : : A southern England may outstrip
: which is 1,233 discharges a day good isnow 2063-t hat 6 :
Ecological Status (EU WFD) TP S years away supply in the next 20 years. 5

and none are in Good Chemical ; billion litres more water per day
Status. Sewage ﬂowcg arruS)nstop for412 Is needed by 2050.

Everywat er compan Britain has repeatedly been
sewage discharges per asset non-compliant with legislation
has gone up since 2020. since privatisation

Y
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https://nic.org.uk/app/uploads/NIC-Preparing-for-a-Drier-Future-26-April-2018.pdf
https://podcasts.apple.com/gb/podcast/hung-out-to-dry/id1695875655?i=1000625421179
https://podcasts.apple.com/gb/podcast/hung-out-to-dry/id1695875655?i=1000625421179

Public Action

A The thousands of people making and signing petitions : Make reducing sewage pollution
a legal requirement (155,606 people signed in 2023); Ban raw sewage discharges
(111,428 in 2021); End sewage Pollution (44,689 in 2021); Stop dumping sewage into
rivers (77,500) along with many local petitions e.g. To United Ultilities to top dumping raw
sewage 33, 290; Brighton and Hove to SUOskt her
1612, River Avon at Bristol 5,257, Save Windermere 260,000. Renationalise the Water
Industry, currently 208,000

A The hundreds of self-funded communities that are testing and monitoring the quality of
the water using citizen science, including 120 angling clubs covering 85 rivers across 38
catchments; communities along the whole stretch of the Wharfe; 22 sites on the River

Yeam; the river Kent from Staveley to Sedgwick; The Big Windemere Survey; 23 rivers with
volunteers testing in Smart River Hubs.

A The 15 local communities who secured Bathing Status for their Rivers in the last 5 years,
and the 50+ who applied last year year.
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Annual average bill changes 2025 -2026

The changes below will take effect from April 1st 2025. National average water bills for the coming year are forecast to be £603 (a rise of £123 or 26%). This equates to an increase
of around £10 a month.

Water and wastewater companies

Company (region) 2024-25 2025-26 Change (£) Change (%)
Anglian Water £527 £626 £99 19%
Dwr Cymru [Welsh Water] £503 £639 £136 27%
Hafren Dyfrdwy £447 £590 £143 32%
Northumbrian Water £426 £506 £79 19%
Severn Trent Water £457 £556 £99 22%
South West Water (south west region) £520 £686 £166 32%
Southern Water £478 £703 £224 47%
Thames Water £488 £639 £151 31%
United Utilities £486 £598 £112 23%

Wessex Water




The Money

A That water companies have accrued £70 billion The Water Rich List. Senior Executives pay 2015 - 2025
debt since privatisation and that we pay on _ Pald over 3 mit8on in total
average 30% of our bill towards servicin I SATell e e e e
g 0 g 2 Steve Mogford United Utilitii CEO 21,268,000
water company debt. 3 Peter Simpson  Anglian  CEO 15,802,000
. . 4 James Bowling Severn Trent CFO 11,976,000
A Water companies have been paying CEOs 5Susan  Dawy SouthWest CFO 11,086,000
over £1.5 million in salaries per head (see our GiMeidl _Mattram _Northumbria GEO 10,929,000
. . 7 Scott Longhurst  Anglian CEO 10,328,000
RICh LISt)1 8 Russ Houlden United Utilitii CFO 9,222,000
. . .. 9 Chris Loughlin SouthWest CEO 8,982,000
A Water Ind_UStry_h_aS pald OUt £80+bn dl\_“dends 10 Colin Skellett Wessex CEO 8,650,000
since paying dividends since privatization. 11 Liz Barber  Yorkshire  CEO 8,026,000
. . . 12 Richard Flint Yorkshire  CEO 7,227,000
A Bills continue to rise as does water poverty 13 Peter Perry Welsh Water CEO 6,913,000
. . L . 14 lan McAuley Southern  CEO 6,052,000
A Profit-oriented water utilities have failed to 15 Mark Watts  Wessex  CFO 6,041,000
iInvest adequately in sewage infrastructure, and 17)Phi Aspin ___ United Utilitii CFO 5,433,000
h . . d d | -b k b t 18 Brandon Rennet Thames Wate CFO 5,154,000
!: gre IS WiI eSprea aw-drea Ing ywa er 19 Sarah Bentley Thames Wate CEO 5,120,000
industry
A No other industry in the UK has been so lapse. é
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Cunliffe Commission

11 MEETINGS DOMINATED BY
WATER COMPANIES AND

REGULATORS
The number of 1:1 meetings with Sir Jon
Cunliffe
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ROUND TABLE MEETINGS
DOMINATED BY INVESTORS

The number of organisations x no of
round table meetings with Sir Jon
Cunliffe
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FOI Cost of the Independent
Water Commission and its
engagement with
campaigners
(EIR2025/11183)
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The Clean Up at llkley \
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The Strategy

\ﬁ f/%\ A g

Have anend- Know wh a tMéke this Make it Hold the Collaborate
point (an goingonnow  Visibletothe  jmpossibleto  agencies to with local
ambition/ (your public (media/  walk away account and

clear goal) i baseline) i bathing from the deliver their groups.

the purpose of data and status) extent of the  responsibility

your stories. pollution and to them
campaign the public (bathing
outrage. statuse)
[
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Key Principles

Find Common
Ground and
Collaborate e.g. Check out

infil_tration/ yvhole really happening i
river testing/ eallEe=ie water quality, number
bathing status of spills, public

opinion, the Law

Check the Law. Engage from
Hold to Account in diversity of Town;
Public Meetings. local politicians
Work with the and leaders.

Press to secure Turrll_lggtthe Localism
action in agencies

8
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llkley Clean River
Group

3 Objectives

Stop YW Pumping solids into the river

Stop sewage discharge outside Storm
conditions (UWWTD?*)

Upgrade our sewage system to cope with our

Upgrade population and climate change

[}
* Urban Waste Water Treatment Directive CLEAN RIVER




llkley Wharfe: E. coli (cfu/100 ml) during high flow and a spill (13" June 2019).
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llkley Bathing Designation

)

Y,

Designated Bathing Water Application

Testing 1:

Cromwheel

Section 1

z

Yorkshire Water
" Sewage Treatment
Works

e, S—

~ Note: Bathing Status Application
was for 2 sections. The award of
Bathing Status by Defra is for the

whole 1-mile stretch

tikley Section 2
Swing

Footbridge Locals main swimming,
paddling, recreation area

Testing 2: Stepping
Stones below the
designation.

Note the EA has
always had
(investigation) in its
title for this site to
make it clear it is not a
classification point.
Even though our
application for
designation was for
the whole stretch, and
our agreement
(chaired by Ofwat) in
June 2020 was that
the whole stretch
would be approached
in the spirit of the
application.
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llkley Bathing Site 2024

1000

900

Counted raw sewage discharges at llkley 800
- STW using 12-24h count method 700
140 600
120 500
100 400
80 300

60 200

40
100

20

589:21:00 385:59:59 975:20:59

ILKLEY SEWAGE ILKLEY SEWAGE Total
TREATMENT WORKS TREATMENT WORKS

Total Raw Sewage discharges
upstream of Bathing Site

Total Duration (hrs) all spills  Counted spills using 12-24h
prior to processing through 12- count method
24h count method
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Bathing Status Data 2024

Wharfe at llkley Bathing Status Section One \év\r,]vairfenat IIkIeIg/rB?th(;ng itatuts iec_tlgneT:;yo bands St st
Main Bridge to the Swing Bridge . J 9 P
) . : .sqe
O0Cromwheel 6 testing site
Not measured or reported in 2024

8000
7000
6000

5000
4000
3000
2000

1000

|
|

. )

PEEtEEre3333323313955%
e = = — ho} = = = =] =} o} =) -
5888585888888 3 22283
May June July August Sept
Bathing Status =g Coli ====Enterococci
Note scale to 8,000
Section 1 data ( Cromwheel )
https://environment.data.gov.uk/doc/bathing-water-quality/in-
season/bathing-water/uke4100-08901.htm|?_page=4 é
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Note: Sufficient water quality for paddling, playing and swimming id 900cfus (red line on graphs)
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Studies this year

SPICEY BECK: Our testing shows strong faecal contamination at
the Riverside with the source a. misconnected sewer pipe under

the road. However this does not contribute significantly to overall

pollution

ECOMIX: chemicals T wharfe amongst the highest for Metformin,
Caffeine and Nicotine

PET PARASITICIDES used for flea and tick treatment

é
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The State of
English Rivers

A One in ten freshwater and wetland species in England are threatened with extinction and two
thirds of existing freshwater species are in decline
Aonly 16% of Engl andés surface water bodies

A All English rivers monitored for compliance with the Water Framework Directive (WFD) currently
fail to meet the criteria for good chemical status

A Around 40% of English rivers are under pressure from pollution from rural activities, 36% from
wastewater emissions and 3% from emissions from abandoned mines

Afrivers in England are in a mess. A

0cC
iI's polluting the waters of many of the count

h :



Over 350 000 chemicals and mixtures
of chemicals have been registered for
production and use.

Around 2000 new chemicals are
added each year.



A4000 chemicals in a typical
UK household

A500 approved pesticides

A600 approved veterinary
medicines

A410 chemicals in an average
car tyre
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Yorkshire Water Progress
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Storm overflow diversion and storage from Rivadale CSO being constructed
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Inland bathing water improvement scheme — Wharfe llkley

; locations

Low Mill Lane CSO . ! : . |
) ¥ Storm spill

EA Sampling
point

._ Addingham SPS CSO

Designated
Bathing
\ Water
R Extended ) strstah
. Stretch -
T @ / £ 4, Extended
| ~ Bathing Water

/ Stepping Stretch as per
" Stones YW
commitment

> ll..-‘
o O
- ol

: ¥ Designated :
.l Bathing Water
8 Siretch

~

:‘ ~ Partnership for Yorkshire
5 \' ; . ' V ‘~‘
' YorkshireWater
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Accelerated Infrastructure - likley WWTW

- ldischarge per bathing water season (May — September) and no more than 10 per year on average via storm storage
« Increasein flow to full treatment (FFT) via Aerated Horizontal Sub Surface Flow Rushbed (AHSSF rushbed)

« Tertiary treatment via integrated constructed wetland (lcw)

« Delivered by end of March 2026

SUBJECT TO REGULATORY REVIEW AND SIGN OFF 8 8
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llkley WasteWater Treatment Works

An integrated solution has been developed to meet the Bathing Water and Environment Act drivers within the Ilkley drainage catchment (BW_IMP],
BW _IMP4 and EnvAct_IMP3). An increase in FFT is proposed at llkley STW to enable stored flows within the upstream catchment to drain down and return
to treatment as soon as reasonably practicable. All flows entering the increased FFT process will be screened and primary settled. Flows up to existing FFT
will remain through the conventional process. A continual base flow, plus flows from 114 I/s to 300 I/s will enter the aerated rushbed for secondary

treatment.
Stepped Secondary Treatment Tertiary / Pathogen
! Combined Primary Treatment : (Low flow <114 1/s High Flow >1141/s) : ‘tertiary’ Treatment
1
< >< >< >
: r ™ I " | :
I : I ' I
—p —_— I = I
|r | 8 I :
| | g i |
: \ J I ! |
I ! ! I
I 1 |
| ! - I
| ] ( h |
| I
I o ] Aerated rushbed designed to meet _.:
| UWWTR ‘treated discharge’ standard 1
I . S I
I ! ! |
I ! * i
| : 2 o ! I
| FPFincreased in part | 8wo : ICW provides Tertiary I
: to empty collection B I % g_% I and Pathogen :
! system storage | 2z I Treatment to all flows
. increase from 168 I/PE I = 22 I 1
| tone7I/PE (x7) I g 2 | :
1 | 1 1
! : Rushbed will receive 20% of all flows and 60% of : !
: 1 peak flows. The Rushbed will operate on 60% of I I
| 1 days and will run at max flow 7% of time. I :

iE

1 2

The scheme is onsite commencing enabling works and is scheduled to complete by 31/03/26.




New Integrated Constructed Wetland
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AMP 7 Storm Overflow Reduction

Within the likley catchment, we have two further projects being completed in AMP 7
to reduce storm overflows:

« Ben Rhydding: £900k investment in Ben Rhydding to line 2.8km of sewer to
prevent groundwater infiltration into the network to reduce flows in the sewers.
Once completed, will reduce discharges from the works by approximately 15%.

« Wyvil Crescent: £500k investment at Wyvil Crescent, lkley to separate surface
water from wastewater to reduce the frequency and duration of overflows. Five
new manholes and will be constructed alongside a new 130-metre surface water
sewer. It is expected that the surface water separation project will reduce
discharges from the storm overflows by more than 50%.

CLEAN RIVER



Evaluation Impact on

AWater Quality
AOur Environment and Wildlife
AOur Town and People

é
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Hold the Agenciesto W g~
Account




The regulators come

and visit again!! 2025
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National Campaigning
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National Conference

WAKEN HAM

DIRECTER o WaTer Pn
ENVIRONmMENT-

AGENCY
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What We Have

Achieved

National Network of
Campaign Groups all

calling for the same change

s SNS S
CLEAN RIVER WIIE‘;BI.E vrm::n:zim

Sewage Pollution

SURFERS LN N
@ggﬂxéz RIVERA ﬁoy n @ﬁg

vi"‘z"';!' Bowton Spa, Wetherty
4y 3 £ Waoge
E&nnmfy@tom&tw

WildFish.

Save Windermere

S CLEAN RIVER

RENT

Public Declaration for
Rivers and Seas

Our rivers and seas are open sewers.

We care deeply
about our rivers
and seas.

Water companies must comply with, and regulators
must regulate according to the 1991 Water Industry
Act and the 1994 Urban Waste Water Treatment
Regulations which require all sewage to be treated,
and for storm overflows (which discharge raw
sewage) to only operate in truly exceptional
circumstances.

Our
Declaration

Our rivers and seas should be protected for
nature, for ourselves and for future
generations.

This is our declaration:

¢ Stop pollution for profit.

¢ Make our waters healthy and safe again.

« Action now not targets sometime.

¢ Regulation that protects the victims, not
the polluters.

¢ Now it's time for the polluters to pay

Y
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THE PEOPIL.FE’'S
COMMISSION
on the Water
Sector



https://www.thepeoplescommissiononthewatersector.co.uk/
https://www.thepeoplescommissiononthewatersector.co.uk/

1 Trilhion Litres of

water leaked last year 1
currently 3 billion Litres per

day
Raw sewage dumped for

over 4 Million Hours in
2024

1/3"d of water bills

allocated to water company
finance costs

Shortfall of nearly five
billion litres of water

N O rivers meet good chemical
status

Current consumption is 140

litres per person per day

(pppd) but it is possible to live
comfortably with 80 litres pppd
(CIWEM 2024).

UK bathing waters the 5t worst
In Europe

Every water company in England
IS under criminal investigation for

illegal pollution. Current EA

per day is expected by 2050Cqsts for this are £5.9m < @ /ER




The Peopl eds Commission on t h

O Solution Focused - devising policy options for a
ur sustainable, equitable and effective water system.

FOCUS Exploring alternative models of water provision
and Innovations for the future

In public and with the public

Learning together @

THE PEOPLE’S

COMMISSION

Contact: peoplescommissionwater@gmail.com ontheWater R

Sector




The Peopl eds Commi s s
Sector 2025

¢KS t S21LJ SQa / 2

THE PEOPLE’'S COMMISSION
ON WATER PUBLIC EVENTS
IN MARCH

undertook its Inquiry on the 2; International Water Systems. THE PEOPLE’'S COMMISSION
solutions to achieving the vision Online13.00=106:45 ON WATER PUBLIC EVENTS
in public over a series of four o= - IN JUNE

da‘yS The IanIry SeSSIOnS and 31 Eﬁ::'léesrll)zrwoztgelz.s‘ly‘ls.t;(?"s;‘ 6.00 Wednesday .

report are available for the 4 |Govemange s Cnersnlp
government commission to Free. Please come and have

utilise your say. Register here e

Securing Public Value
0 Henley on Thames. 11.30 - 15.45

* = Free. Please come and have
xiiei®s  your say. Register here

é
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Where Countries are Focusing Effort

Countries are addressing the challenges through
Innovations in three domains:

1. Water Conservation

Water Protection and Efficiency
Water Conscious Society with
active participation
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Some Problems are Well Rehearsed

ABSENCE OF STRATEGIC
OVERSIGHT AND
DIRECTION

The water system is governed by a

patchwork of agencies and plans, but
there is no overall strategic direction,
particularly one that reaches beyond
the water industry to address the wider
environment and to conserve and
protect water for the future.

FAILED SERVICE
DELIVERY

The current system has failed to
provide an adequate sewage service.
The companies themselves have
apologised for this but it is not
enough. This is not an accidental
mistake but a systemic failing.

THE PEOPLE’S
COMMISSION
on the Water
Sector




Some Problems are Well Rehearsed and Others Not
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